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Instruction: 1. Attempt question number one (1) and any other two (2)
2. Question number one (1) is compulsory and attracts 30 marks, while any other
three questions attract 20 marks each

3. Present your answers and points legibly and orderly.
Q1a. How best would you advise the small businesses to keep their operational books?
b. In what ways does total quality management concept keeps a firm competitive?

¢. In the literature, company is used to describe different types of associations entered into by persons
for the purpose of carrying on business and to make profit. Illuminate this sentence.

Q2 Discuss fully the borrowing protocol of the SMEs from The Bank of Industry Limited.

Q3 Highlight and comment on the indicators of a good enterprise strategy.

Q4. In the design of a general and retail store layout, certain important points need to be fully
considered. [lluminate this statement.

Q5. Various funding windows are available to the small and medium scale enterprises. Amplify this
statement.



