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Question one (1): E-Governance is the general term used to describe the government’s use of
technology in performing its multiple responsibilities (Holzer & Schwester,2011). Evaluate
this in the light of its Principles and Objectives. (30Marks).

Question Two (2): Outline and describe the major administrative and democratic
improvements offered by e- governance (20 Marks).

Question Three (3): Discuss the major types of service delivery in e-governance. (20Marks).

Question Four (4): Enumerate and explain the objectives of ICT policy (20Marks)

Question Five (5): Examine the roles of ICT in E-Government (20Marks).



