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1. Define the terms conflict prevention, conflict settlement, conflict management, and conflict

resolution and explain the approaches to conflict management.

2. Discuss the three conflict management styles you have studied.

3. Identify and explain four types of intervention that occur before the outbreak of a conflict.

4. Identify and analyse the three types of mediators as outlined by Albert (2001).

5. Analyse the ethical dilemmas in mediation.

6. Enumerate the seven skills and behaviours required for non-adversarial mediation.



